
Service Request Form       
Website: www.meghnabank.com.bd  

Digital Service Portal: digitaldesk.meghnabank.com.bd 
24x7 Call Center: 16735 (Local); +8809610016735 (overseas only) 

____________________________________________________________________________________________________________________________________________________________________________________ 
                            □ CREDIT CARD □ DEBIT CARD □ PREPAID CARD 

 

Cardholder’s Name: 
 

Card No                  : 
 

Account No            : 
 

 

I Would Like to 

1  Surrender/Close My Card:  

2 

Mobile No Update 
 

 Existing No:  
 

 

 New/Updated No: 
 

           

           

3 

 

Address Change 

 
 

 Existing:          ______________________________________________________________________________ 
 

 
 

 New/Updated: ______________________________________________________________________________ 
 

4 

 

Email Address Change 
 

 Existing:           

 
 

New/Updated: 

 
 

 

 

5  Signature Change 
 

  

 

_______________________________ 

Previous Signature 

 

 

_______________________________ 

New/Updated Signature 

6  Upgrade/Downgrade my Card Product:      Upgrade       Downgrade            Platinum      Gold      Silver 

7 

 Auto Debit Instruction:       Enroll          Cancellation  Enroll         Full Payment         Minimum Payment 

 Please debit my account number mentioned below with the monthly amount towards payment of my Credit Card. 

 Meghna Bank PLC. Account No# _______________________________________                                                                                                          

 

 

                                                                                          Meghna Account Signature____________________________ 

8  Others: 

 

I shall be abide by all terms & conditions, including any charge relation to the service(s) stated above & authorize Meghna Bank PLC. to debit my 

card/account maintained with you. 

With Regards,     

 

Name: 
Phone No: 
E-mail Address: 

 
For Bank Use Only 

 
Instruction Processed by _________________________________________   Date:______________________  

Instruction Checked by   _________________________________________   Date:______________________  

Enclosures: 

      Physical Card Punch with Holes [to surrender card]      Copy of Last Paid Bill [to surrender card]      Passport Copy 

     Bank Statement [to change credit limit]      Salary Certificate [to change credit limit]  
 

 

For any service request, please call: 16735 (Local), +8809610016735 (overseas only). 

For service request through Digital Portal, visit: digitaldesk.meghnabank.com.bd 
 

 Scan-to-Download “Meghna Internet Banking” 

 

                

               

 

 

Signature of Cardholder 


